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A support group that provides understanding, hope and information
to prostate cancer patients and their families.

Topic: Cyberknife technologies and latest
developments in radiation treatments
A discussion and Q & A session will follow presentation.

Padraig Warde, MB ChB BAO, FRCPC
Dr. Warde has been a radiation oncologist at the Princess Margaret Cancer
Centre since 1987, where his academic practice focused on genitourinary
cancer. Dr. Warde has also worked as an Associate Director and Deputy
Head of the Radiation Medicine Program at Princess Margaret since 1999.
Here, he led a comprehensive effort to improve processes within the
program and advanced new roles for medical radiation therapists. His
clinical and academic interests include prostate cancer, seminoma, bladder
cancer, head and neck cancer and clinical trials.
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The Newmarket Prostate Cancer Support Group does not recommend products, treatment
modalities, medications, or physicians. All information is, however, freely shared.

For our January meeting, our two speakers represented some of the York Region community
resources that you may need or already use.
The first speaker, Charlene Brown, Director, Patient Services-Community Teams from Central
Community Care Access Centre (CCAC) addressed the critical role that the organization plays in
Ontario’s health care system by coordinating quality in-home and community-based care.
This is what she had to say.

CCAC — Central Community Care Access Centre
by
Mike McMaster, Copy Editor
January 21, 2016
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The Central CCAC is one of 14
CCACs that play a critical role in
Ontario’s health system by
coordinating quality in-home and
community-based care for over
650,000 people each year. The
boundaries of the CCACs and the
province’s Local Health Integration
Networks (LHINs) are the same.
Accessing Health Care Resources
Finding the health care you need
and planning that care with you is
where we focus. Every individual is
different. We help you manage access
to the health and social services that you require. A big
part of what we do is teach you – or the person looking
after you – how to look after yourself, what the
resources are and how to access them. We deliver and
coordinate in-home and community-based care.
We will help you connect to services you may
require like adult day programs, falls prevention
classes or housekeeping services for example. We can
also help you link to other community based groups
like the Alzheimer’s Society.
We also provide specialized nursing to help deal with
mental health issues and the transition from hospital to
home. Last year we helped about 82,500 people. Last
year we also provided 3.4 million hours of personal
support.
Nursing clinics is a new service that has developed
over the last few years and we are encouraging people

Charlene Brown
Director, Patient Services-Community Teams

to go there. There are benefits to going out – the
appointment is set, the supplies are there and so is the
medication, if that is what is required for an IV. You
are in, you get your treatment, and you are out. And
then they follow up with the doctor.
We also handle inquiry calls – we get a lot of
questions about – Where do I find the resources I
require? Who does this or that? 261,000 calls last year.
Our care coordinators are dedicated nurses, social
workers, occupational and physiotherapists and other
health care professionals who have the clinical
expertise in health assessment and care planning. We
create personalized care plans to help you get the care
you require.
We work in partnership with CHATS and other
community agencies to optimize your care. We can
share information electronically. We manage in-home
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service delivery. In-home health care may include
nursing, personal support, physiotherapy, occupational
therapy and speech and language therapy.
Our typical patients are those coming home from
hospital, recovering from surgery or an illness, or those
coming home from a rehab centre. We provide support
services for the transition to living at home again.
We also provide transition services for people who
can no longer live safely at home or support services
for those with special needs. In-home nursing care,
speech and language pathology, physio and
occupational therapy and interaction with dieticians are
among the services we provide.
The direct services we provide are covered by OHIP.

More About the Programs
Children and family services, from birth to age 21,
are a special group on their own. They have different
needs.
The in-home and school health support services
are two different programs that work together.
Referrals can be made by the school, the parents or in
conjunction with a doctor. Last year we had about
10,500 children that came through our service.
Mental health and addictions nursing is a newer
program for us, it is going into its third year. The
program assists youth that have addiction or mental
Charlene Brown
health issues. We have some heart-warming stories of
Director, Patient Services-Community Teams
children that have been able to come through with the
help of the nurse.
The Palliative Care Program is an in-home
The efficiency is that the nurse can monitor and look
program for those that have a terminal illness who
after several patients at the same time. The program
want to stay at home. The nurse practitioners work
has been especially successful in rural areas where it is
with our patients that have serious and life threatening difficult to get people to drive on a frequent basis.
illnesses. They do advance clinical assessments in the
Community Clinics for mobile patients deliver IV
home. They work in conjunction with the doctor but
therapy, wound care, injections and post surgical care.
will come to your home, where most doctors don’t.
Clinic visits are by referral and appointment only.
Rapid Response Nurses see the patient within 24
There are 7 available locations that are quite
hours of discharge from the hospital. They check
accessible, like in a mall, so you can do your one stop
medications, treatments and make sure you have your shopping. Treatment provided must be authorized by a
follow up appointments all lined up. They work with
physician.
the doctor to resolve any discrepancies.
Adult Day Programs provide a place where seniors
Tele-Home-Care is our newest venture. It is very
and young adults can actually go and exercise and
much a teach-you-how-to-look-after-yourself program interact with others. This can also provide a break for
where we provide some home monitoring equipment
the caregiver. While the patient is there they (the
that hooks up to a computer that is networked and
caregiver) can go and do other things like get their hair
monitored remotely by a nurse. If there is something
done, run errands, have a nap, etc. Last year we helped
wrong she can get in touch with the doctor right away. 2,100 people access this program.
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Physiotherapy programs help you get your strength
back and mobilize better. We are a single point of
contact for publicly funded therapy. The physiotherapy
can be delivered in-home, for someone who is
recovering from hip surgery, for example.
Fall Prevention Classes are group settings of
classes focused on muscle strengthening, improving
balance, preventing falls and making the home safer.
Community Support links you to services you
might need. We get a lot of housing requests,
particularly young adults looking for affordable
housing or housing geared to income. We also work
with CNIB (formerly known as the Canadian National
Institute for the Blind), the Alzheimer’s Society, Meals
on Wheels and funding resources.
Assisted Devices Program is a Ministry of Health
program that helps pay for equipment you might need,
such as, inhalation therapy equipment or other medical
supplies.
Centralhealthline.ca is a wonderful place to search
for province-wide resources. If, for example, my mom
wants to visit my brother in Windsor, I can find the
number and arrange for Meals on Wheels delivery
there.
When living independently is no longer possible a
care coordinator will assess your health and work with
you to explore your options, such as, retirement
residence, assisted living or a long term care home.
The care coordinator can explain the admission
process, assist you with completing an application and
connect you with care in the community to help you
manage until admission is arranged.
Short stay respite is available when short-term
accommodation is required for family emergencies or
other events when the patient and the caregiver may be
separated.
Convalescent care programs are also available as
you regain your strength and prepare to go back home
after surgery or other hospital stay. Anybody can make
a referral you don’t need a doctor.

need is. There are choices about what kind of bed you
want, shared, private or basic, for example. The greater
the need to be placed, the greater the number of places
you should be applying to because this increases your
chances of getting in.
When there is a change in status, either for the client
or the caregiver, you should call your care coordinator
who will come and reassess your situation. At that
point, you can discuss your options, like changing your
request from private to semi-private or increasing the
number of places to which you have applied. If none of
this works there is a crisis placement list that will
escalate your situation, this will put you in a group at
the top of the waiting list.
Q: I recently had knee surgery and my doctor
recommended physiotherapy. I didn’t have the
appropriate health coverage so I paid for it myself –
is that something I could have come to CCAC for?
A: Yes, basically the criterion is a valid OHIP card to
qualify for our services.

CCAC Contact Information
NEWMARKET
1100 Gorham Street, Unit 1
Newmarket, ON L3Y 8Y8
RICHMOND HILL
9050 Yonge Street, Suite 400
Richmond Hill, ON L4C 9S6
NORTH YORK
45 Sheppard Avenue East, Suite 700
North York, ON M2N 5W9
905-895-1240
416-222-2241
1-888-470-2222
TTY: 416-222-0876
310-2222

Q: What can be done when the wait time for long
term care needs to be shortened due to a change in
health or other circumstances? What is the
procedure?
A: Placement can be a very convoluted system. When
you apply, you apply to a category based on what your
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www.centralhealthline.ca
www.healthcareathome.ca/central

Marc Terrance, Caregiver Education Counsellor for Community & Home Assistance to Seniors
(CHATS), our second speaker for the night, spoke about the programs they offer to enhance the
independence of seniors living at home.
This is what he had to say.

CHATS — Community & Home Assistance To Seniors
by
Mike McMaster, Copy Editor
January 21, 2016

The Programs
I am going to focus on our programs. The first one I
would like to start with is the one I am involved with
the Caregiver Education Program (CAREED). There
are four different services we provide.
First, we provide support and education in a group
setting to informal caregivers who may be assisting
family members, neighbours, friends and others. This
is a setting where you can get together with others in a
similar situation and discuss the issues you may be
facing. We have four different groups – one in Aurora,
one in Richmond Hill, one in Bradford and one in
Keswick. They run generally twice a month.
The next thing we do is provide one-to-one,
individual counselling for those in the caregiver role.
So, if there are any issues they want to discuss we can
cover it in this setting. We can meet in our offices or in
a place of their choosing.
We also provide workshops and presentations, such
as this. Earlier today, for example, we hosted a
workshop and had someone from the Alzheimer’s
Society talking about the care giving role and the
challenges in that situation. We will also do health
related workshops on subjects like osteoporosis,
arthritis, diet, diabetes, nutrition, medication
management and pharmacology. That was the third
thing we do.

Marc Terrance
Caregiver Education Counsellor

CHATS is a non-profit, charitable, community
organization that receives the bulk of its funding from
the (Ontario government) Central LIHN (Local Health
Integration Network.) We focus on programs to
enhance the ability of seniors to live at home. My role
is as a Caregiver Education Counsellor. We receive
donations from the community and we offer fee-forservice programs.

The fourth thing we do is provide access to other
community resources because we deal with so many
other agencies in York Region and Simcoe County.
The program is free of charge.
Transportation Program - We have a transportation
service throughout York Region and Simcoe County.
For a local drive, it’s a $10.00 flat rate, round trip, plus
parking. For distance travel, there is a per kilometre
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charge – so from Newmarket to Sunnybrook there
would be a per-kilometre charge, plus parking.
The driver will assist you with getting in and out of
the van, groceries and mobility aids. Drives for
medical purposes are given first priority. A person
needs to register with CHATS Intake before rides can
be arranged. The phone number is 1-866-677-9048 or
905-713-3373.

assistance when being released from a hospital. The
program is offered at no cost. A PSW (Personal
Support Worker) and a driver will help the patient get
settled at home and also pick up essential food items
and prescriptions if required. Follow up occurs at 48
hours and at 14 days after discharge to assure that all is
well with the patient in the home setting.

Personal Care
Program - We do
offer quite a good
service with respect
to personal care – so
assistance with
showering, meal
preparation,
medication assistance
and household
management. It is
offered to those 55
years and older.
The definition of a
senior, with most
CHATS programs, is
55 and older for the
person receiving
care. The caregiver
can be any age.

Marc Terrance
Caregiver Education Counsellor

Many of the services that we provide are
supplemental to those provided by CCAC which are
sometimes limited, so we can augment those services.
For fee-for-services programs, under exceptional
circumstances, we can look at a lower rate.
Wellness Programs are social programs which
include lunch or a snack and social and recreational
activities, including education, entertainment, outings
and other similar activities. The program is offered to
those 55 and older and fees may range from $2.00 to
$20.00, depending on the location and services
offered.

The Home Making program offers assistance with
light housekeeping, shopping and meal preparation.
This is a fee-based service on a sliding scale based on
the individual’s income. Fees range from $10.61 per
hour to $24.63 per hour. A CHATS Care Coordinator is
assigned to assess and manage the resources required
for each individual client.
Meals on Wheels offers meals delivered on a
weekly basis directly to the client’s home. The meals
are frozen and fees for each food item are charged
separately. Orders must be place by Tuesday for
delivery the following week.

Cultural Diversity Programs are offered in various
Phillips’ Lifeline is a personal response and service
languages, to a variety of cultural and ethnic groups.
program, offering security and safety to users. CHATS
Modest fees apply.
can help subsidize or eliminate certain fees based on
financial circumstances.
Home at Last offers assistance home from the
hospital for persons 65 and over who require

The HAMP Program (Home Adaptation and
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Maintenance Program) is offered to those in “rural”
areas and includes help with summer lawn maintenance, home adaptations, snow removal, de-cluttering
and moving assistance. This is a liaison service where
we put you in touch with a list of contractors CHATS
has for each of the services. This is a fee-for-service
program although the initial assessment to determine
need and eligibility is free of charge. The CHATS
subsidy is 20% off the top and can increase based on
financial means. Home adaptations can include
installation of bathroom grab bars, raised toilet seats,
stair lifts and ramps.
Adult Day Programs (ADP) are for persons who
may have mild to moderate cognitive challenges or
who are elderly and frail. The program offers a range
of facilitated activities including physical, social,
intellectual and cultural activities. The program
provides some caregiver relief and fees vary depending
on the activity. This is one of CHATS most used
programs.
Telephone Reassurance offers clients regular
telephone security checks, provided by CHATS
volunteers. Clients are typically isolated and living
alone. Volunteers will call to see if they are coping
well on their own.

~ ~ ~ Notes from The Chair ~ ~ ~
February is National Cancer Prevention month.
It is also heart month. It is a time when we celebrate
our love for one another on Valentine's Day, so
here's wishing everyone a Happy Valentine's Day!
We are extremely fortunate this month to have
Dr. Padraig Warde present to us on the latest
developments of radiation. Dr. Warde was the
Interim Head of the Radiation Medicine Program at
Southlake Regional Cancer Centre during the
building of our state of the art radiation facility. He
last presented to our group in April of 2013. His
presentations have always been extremely
enlightening and Dr. Warde interacts well with the
audience. We are looking forward to a very lively
and informative evening and hope you will join us.
I am not sure how many of you check out the
Prostate Cancer Canada website <http://
www.prostatecancer.ca/>. For those who do, you
may well be aware of the joining of breast cancer
and prostate cancer in a common cause to find a
cure. For those who may not follow the website, you
may be interested in the contest they are running.
Below is the latest information and a link to the site.

CHATS Contact Information
For further information on any CHATS
Programs and Services, please call
905-713-3373 or 1-866-677-9048, and
ask for the applicable Program
department.

Caregiver Education Counsellor
Tel
905-713-3371 x.6226
Toll Free 1-866-677-9048 x.6226
E-mail: mterrance@chats.on.ca

"Love conquers all, and in that spirit, we're thrilled
to announce that we are halfway through our
#Kiss2Cure campaign! Our joint movement with the
Canadian Breast Cancer Foundation has already
announced two 'Kiss of the Week' winners who will
be jetting off to New York and Chicago, courtesy of
Air Canada! Share your own kiss on Instagram or
Twitter using #Kiss2Cure, or upload directly to our
Facebook gallery at www.Kiss2Cure.ca and you
could be our next big winner!"

448 Holland Street W., Unit 8-12
Bradford, ON L3Z 0G1

Walt Klywak

www.chats.on.ca
Marc Terrance

Chairman
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